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OnTrak ™ 

APPROVALS

Standard Features
•	 Supports Windows XP SP3 (32-bit), Vista SP 2 (x86 or x64), and Windows 7 (x86 or x64) Systems
•	 SQL Server 2005 Express Client/Server Database
•	 Comprehensive report filters
•	 User & administrator filters
•	 Backup and restore via included SQL Server Management Studio Express
•	 Unlimited charge / discount per product
•	 Ship or receive mode for each transaction
•	 Exclusive database for: Customer, Hauler, Truck, Product, Job, Price/Discount, Tax, Transaction
•	 Ethernet TCP/IP or RS-232 connectivity
•	 Supports VIRTUi/VIRTUi2 or Rice Lake weight indicators

Database Features
Transaction:

Truck ID
Customer ID
Job
Product
Weigh In T&D
Weigh Out T&D
Gross Weight
Tare Weight
Net Weight
Tare Type
Units
Void
Ship Mode

Transaction Charge:
Transaction #
Charge Name
Charge Rate
Charge Type

Product:
Product Name
Product ID
Price
Description
Minimum Charge

Product Charge:
Product
Charge
Job
Job ID
Job Name
Job Closed 
Customer #

Job Price:
Job #
Product #
Amount Ordered
Amount Delivered
Discount

Truck:
Truck ID
Tare
Are Acquired
Tare Expiration
Tare Type
Name 
Minimum Weight
Maximum Weight
Radio Tag ID
Customer ID
Job #
Product #
Hauler #

Hauler:
Name
Address
Phone
Fax
Contact Name

Weigh In:
Truck ID
Customer ID
Job #
Product #
Weigh In T&D
Weight Value

Charge:
Charge Name
Charge Rate
Charge Type

Discount Schedule:
Name
Rate

Address:
Line 1
Line 2
Line 3
City
State
Postal Code
Country

Customer:
Customer ID
Name
Bill to Address
Ship to Address
Phone
Fax
Contact Name

Hauler:
Name
Address
Phone
Fax
Contact Name
Inactive
Discount Level

Customer Charge:
Customer ID
Charge #

Optional Features
•	 Interface to non-Rice Lake weight indicators
•	 Custom reports
•	 Database configuration
•	 Field installation & training
•	 Factory phone support

Specifications
System Requirements:

Windows® XP (SP3) / VISTA (SP2) / Windows 7
1.5 GHz processor or higher
512 (minimum) of RAM
100 mb hard drive (minimum)

Databases:
4 GB max database size when using included MS SQL 
Server 2005 Express, Unlimited with standard version 
of MS SQL Server.
Backup and restore via included SQL Server 	
Management Studio Express

Communications:
Support for multiple printers 
Supports all Rice Lake indicator interfaces
Supports VIRTUi/VIRTUi2 interface
Optional Drivers available for non-Rice Lake weight 
indicators

Transaction Ticket:
User defined ticket formatting

Reports:
Comprehensive report filters
Optional custom reports

Export Data:
File transfer via XML transaction export reports can 
saved as PDF/XLS

Transaction Calculations:
Unlimited product prices & discounts
Tax calculations

Software Support:
Database configuration, field installation, 
& training available
Phone support packages available
Contact Rice Lake for further options

Approvals:
NTEP CC 05-107

Customer Account Information

Weigh Scale

Truck Data Management Software
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OnTrak™   Truck Data Management Software (cont.)

Part numbers/Price
Part # Description PRICE
104787 OnTrak activation code Consult

101062 OnTrak CD/ROM* Consult
OnTrak trial at www.ricelake.com/ontrak

Options/Accessories
Part # Description PRICE
Consult Non-Rice Lake indicator interface Consult

Consult Custom reports Consult

Consult Database configuration Consult

Consult Field installation Consult

104789 Phone support 1 hour Consult

104790 Phone support 10 hours Consult

104791 Phone support 25 hours Consult

104792 Phone support 50 hours Consult

101003 Additional OnTrak manual Consult

151626 Camera, Ethernet TCP/IP (additional software and power injector required) Consult

131605 Power supply, injector (enclosure sold separately) Consult

23143 Power cord for 131605 Consult


